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@) south,. Computer Adoption at Home

Among all South Carolina residents, and residents of
Beaufort, Colleton, Hampton, and Jasper counties

Statewide ® Beaufort-Colleton-Hampton-Jasper

78% 80%

52%, 53%, 56%

43%

17% 20%

Computer Ownership Desktop Computer Laptop Tablet Computer
Q: Does your household have computer?; and

Q: What type of computer do you have at home? Source: 2012 Connect South Carolina
(n=1,200 South Carolina residents and Residential Technology Assessment
n=74 residents of Beaufort, Colleton, Hampton, and Jasper counties) www.connectsc.org
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south Broadband Adoption in South
Carolina

Among all South Carolina residents, and residents of
Beaufort, Colleton, Hampton, and Jasper counties

Statewide ® Beaufort-Colleton-Hampton-Jasper

660/0 640/o
51% 49%

Broadband Adoption Mobile Broadband Usage
Q: Which of the following describes the type of Internet service you have at home? ;and
Q: On your cell phone, do you subscribe to a plan that allows you to access the Internet?; and
Q: When you are at your home, which of the following devices do you use to access the Internet? ;and
Q:At what locations outside of your own home do you use the Internet? ;and
Q: How often, if ever, do you go online using your cell phone? ;and
Q:On your laptop computer, do you subscribe to a mobile wireless service that allows you to access the
Internet through a cellular network?
(n=1,200 South Carolina residents and
n=74 residents of Beaufort, Colleton, Hampton, and Jasper counties)
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Source: 2012 Connect South Carolina
Residential Technology Assessment
www.connectsc.org



@ o Devices Used to Access the
| Internet at Home

Among South Carolina residents , and residents of
Beaufort, Colleton, Hampton, and Jasper counties who use the Internet at home

Statewide ¥ Beaufort-Colleton-Hampton-Jasper Counties

68% 70%
62%

57%
50% 47%

o
23% ., 20% 20% 19% o0 16%18%

Laptop Desktop Cell Phone Tablet Game E-book Digital Televison

Computer Computer Computer Console Reader Music

Player
Q: When you are at home, which of the following devices do you use to access the Internet? Source: 2012 Connect South Carolina
(n=834 South Carolina residents who use the Internet at home Residential Technology Assessment
and n=54 residents of Beaufort, Colleton, Hampton, and Jasper counties who use the Internet at home) www.connectsc.org
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@ SOl Services Bundied
with Home Internet Service

Among South Carolina residents , and residents of
Beaufort, Colleton, Hampton, and Jasper counties who have a bundled service
with their home Internet service

Statewide ® Beaufort-Colleton-Hampton-Jasper
83%
76%
60%
48%
13%
7%
Landline Phone Service Television Cellular Phone Service

Q: Does your home Internet provider also provide your home with other services, such as telephone, cell

phone service, or televisions?; and

Q: What other service are bundled with your home Internet service? Source: 2012 Connect South Carolina
(n=699 South Carolina residents who have bundled services with their home Internet service Residential Technology Assessment
and n=47 residents of Beaufort, Colleton, Hampton, and Jasper counties) www.connectsc.org
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@ south ~ Access the Internet Outside of
Home

Among all South Carolina residents, and residents of
Beaufort, Colleton, Hampton, and Jasper counties

Statewide B Beaufort-Colleton-Hampton-Jasper

54%

45%

1% _ 13%

Outside Internkitblset Use at Library or Community Center

Q: Do you use the Internet from any locations outside of your own home?
(n=1,200 South Carolina residents and
n=74 residents of Beaufort, Colleton, Hampton, and Jasper counties)

Source: 2012 Connect South Carolina
Residential Technology Assessment
www.connectsc.org
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@) south;.  Teleworking in South Carolina

Among all South Carolina residents, and residents of Beaufort, Colleton,
Hampton, and Jasper counties who are employed

Statewide B Beaufort-Colleton-Hampton-Jasper
14% 14%

South Carolina Teleworkers

Q: Which of the following describe the way you work from home, when you do so? Source: 2012 Connect South Carolina
(n=594 South Carolina employed residents and Residential Technology Assessment
n=34 employed residents of Beaufort, Colleton, Hampton, and Jasper counties) www.connectsc.org
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Online Activities among

@ south

Residents Who Use the Internet at

Home or Outside of the Home

Percent of South Carolina Internet Users

Statewide ® Beaufort-Colleton-Hampton-Jasper

Communicating through email or other ways of sending
messages

Researching or purchasing goods or services

Exploring or participating in hobbies or personal
interests

Using social networking sites like Facebook
Online banking or paying bills

Reading online newspapers or other news sources

Searching for medical information, or communicating
with healthcare professionals like doctors

Searching or applying for jobs

Taking online classes or conducting research for
schoolwork

Interacting with government offices or elected officials

Q: Which of the following types of information do you use the Internet to look for?

(n=933 South Carolina Internet users and

n=57 Internet users of Beaufort, Colleton, Hampton, and Jasper counties)
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88%
91%
75%
75%
72%
59%
68%
62%
66%
63%
65%
68%
55%
61%
44%
34%
41%
36%
29%
49%

Source: 2012 Connect South Carolina
Residential Technology Assessment
www.connectsc.org



@ south Main Reason to Subscribe to Internet
| Service on Cell Phone

Percent of South Carolina residents who can access Internet on cell phone

28%
27%

| wanted a way to access the internet while away from
home

Mobile internet service was automatically included with
my cell phone contract

| purchased or received a cell phone that could access
the internet

I needed mobile internet service for my work 259%,

| wanted to use my cell phone to access the internet at
home

A friend or family member convinced me

| learned about an application | could use on my cell 3%
phone 3%

()
Mobile internet service now costs less than it used to 0% 3%

Statewide

Mobile internet service is less expensive than home 2%
broadband service 0%

| - -
I learned that faster mobile internet service became 1% Beaufort-Colleton
available in my area 0% Hampton-Jasper

Q: Which one of these is the main reason why you decided to subscribe to Internet service

on your cell phone? Source: 2012 Connect South Carolina
(n=532 South Carolina Internet users via cell phones and Residential Technology Assessment
n=40 Internet users via cell phone of Beaufort, Colleton, Hampton, and Jasper counties) www.connectsc.org
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@) south | Methodology

« Data were collected by a random digit dial telephone survey of 1,200 adult heads of
households cross the state between September 29 and November 1, 2012. Data were
collected by Thoroughbred Research Group in Louisville, Kentucky.

— This research was designed to measure technology adoption and the awareness of
available broadband service and to determine factors that contribute to individuals
choosing whether or not to subscribe broadband service.

 The questionnaire screened to include only adults age 18 or older with quotas set by
gender, age, and county of residence (urban, suburban, or rural) to ensure adequate
representation of all adults in the state.

« Weights were applied to correct for minor variations and ensure that the sample
matches the most recent U.S. Census estimates of the state’s population by age,
3vender, and urban/rural classification of the respondent’s county of residence.

eighting and research consultation were provided by Lucidity Research, LLC in
Westminster, Maryland.

+ Sampling margin of error:

— Statewide, full sample (n=1,200): +3.23% at the 95% level of confidence. This sample
error accounts for sample weighting, using the effective sample size.

« This survey was conducted as part of the State Broadband Initiative(SBI) grant
program, funded by the National Telecommunications and Information
Administration(NTIA).
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